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ASAQ Setup
Hospital Setup – ASAQ Setup section

HOSPITAL SETUP RULES:

- The Hospital must be ‘ASAQ Eligible’.

- The total rebate amount for all clients, within the Hospital Limit Period, must not exceed the Hospital Limit Amount.

- The Hospital Limit Amount is defined for each Hospital Limit Period.

- The Hospital Limit Period might not coincide with the fiscal, or calendar year.

- Products that are defined with the ‘Apply to Limits’ checkbox selected, will count against the Hospital and Visit Limit Amount.

YEAR END ROLLOVER:

- At the end of the ‘Hospital Limit Period’, the nightly ASAQ Accounting process will copy the ‘Client Limits’, ‘Hospital Limits’, and 

   ‘Visit Limits’ into the new year -- if they do not already exist.

- Orders that are open when a new period begins, the orders will be recalculated with the new limits.   This occurs during the nightly

   ASAQ Accounting process.

- The nightly ASAQ Accounting process will make these updates on the night of the last day in the current ‘Hospital Limit Period’

- ASAQ Clients also have an expiration date.  Refer to the next page for details.

The Visit Limit Amount setup 

is accessed via this icon.

The Visit Period is defined by the number 

of days between the Admission Date and 

the Discharge Date.  The Visit Limit 

Amount is the sum of the daily amount as 

defined on the ‘ASAQ Visit Limits’ dialog.  

The Visit Limits are defined for each 

Hospital Limit Period.

The Hospital Limit Amount and Hospital Limit Period setup is accessed via 

this icon.

The Hospital must be ‘ASAQ Eligible’.

The Hospital Default Client Limit determines the limit for all new clients, 

unless a limit is explicitly set on the ‘Client Setup’ screen.

When ASAQ rebates are adjusted (reversed) by the system, this User-

defined adjustment and reason will be recorded with the adjustment.  This 

type of adjustment is applied when partial payment of a rebate is posted.

The ASAQ transmittal files are saved to the ASAQ Document Folder Path.  

The transmittal files consist of a file to be sent to MAPAQ, and a ‘human-

readable’ file.  Both are produced by clicking the ‘Send Pending’ button on 

the ‘Pending ASAQ Adjustments’ tab on the ‘Accounting’ screen.

If a new ‘Limit Period’ is needed, click 

the ‘Add’ button to add a blank row.  

To avoid a date validation error, adjust the 

end date of the current period, before adding 

the new period.  The validation occurs when 

the ‘Save’ button is clicked.
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ASAQ Setup
User Management – Clinician Setup

CLINICIAN / USER MANAGEMENT RULES:

- The Attending Clinician must be ‘ASAQ Eligible’.

- The Attending Clinician must have a valid ASAQ DVM Number.

The attending DVM must be ‘ASAQ Eligible’ 

and have a valid ASAQ DVM Number.

Client Management – ASAQ Client Setup

CLIENT MANAGEMENT RULES:

- The Client must be ‘ASAQ Eligible’.

- The Client must have an ASAQ Region Code and Client ASAQ Number.

- The Client ASAQ Expiration Date must be greater than the ASAQ Charge Transaction Date.

- The Hospital Limit Period defines the Client Limit Period, to which the Client Limit Amount is applied.

- If the Client Limit Amount is not explicitly defined, the Hospital Default Client Limit will be used

- Products that are defined with the ‘Apply to Limits’ checkbox selected, will count against the Client’s Limit Amount.

YEAR END ROLLOVER:

- When the Client’s ASAQ ‘Expiration Date’ is reached, the ASAQ API will create a new ‘Client Limit Amount’ and

  ‘Expiration Date’, based on the current amount and date.

- This will occur on the night of the Client’s ASAQ ‘Expiration Period’.

- The Hospital ASAQ settings also expire.  Refer to the previous page for details.

This icon accesses the Client Limit 

Amount for past Limit Periods.

If the Client Limit Amount is not explicitly defined here, 

the Hospital Default Client Limit will be used.  The 

Hospital Default Client Limit is defined on the ‘Hospital 

Setup’ screen.

The Client Remaining Balance is determined by 

subtracting all ASAQ Rebates that occurred within the 

Hospital Limit Period, from the Client Limit Amount.

The Client ASAQ Expiration Date must be greater than 

the ASAQ Charge Transaction Date.
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Product Setup – Adjustment Type Setup tab

Product Setup – Product Setup tab

PRODUCT SETUP RULES:

- The Product must be ‘ASAQ Eligible’.

- The Product must be associated to a Product Category that is ‘ASAQ Eligible’.

- Products that are defined with the ‘Apply to Limits’ checkbox selected, will be deducted from the Hospital, Client, and Visit Limit Amount.

- Products that are defined with the ‘Don’t Report to ASAQ’ checkbox selected, will not be sent to ASAQ in the transmittal file.

- ASAQ Payments, on Products defined as ‘Don’t Report to ASAQ’, are auto-posted when the Client Credit and ASAQ Debit are auto-posted. 

If any of the ASAQ properties are modified for a 
Product, and the Product exists on an open order, 
the changes will take affect when the ‘Recalculate 

Order Total’ button (located on the Order 
Management screen), is clicked.

The ASAQ setting can be viewed, and 

modified, from the Product Search screen.

All ASAQ Products must be associated to a 

Product Category that is ‘ASAQ Eligible’. 

(See the Product Category Setup tab below.)

If the ‘Apply to Limits’ checkbox is selected, the rebate amount associated with 

the Product, will count against the Hospital, Client, and Visit Limit Amounts.

If the ‘Don’t Report To ASAQ’ checkbox is selected, the rebate associated with the 

Product will not be included in the transmittal report to ASAQ. The payment will be 

auto-posted when the order is closed.

If the Percent Paid is less than 100, the ASAQ rebate adjustment will be calculated at that 

specified percent of the charge, and the remainder will remain the Client’s responsibility.

All ASAQ Products must be ‘ASAQ Eligible’ and ‘Active’.

PRODUCT SETUP RULES:

- Adjustment Types that are of type ‘ASAQ’ will be available for selection on the ‘Product Category Setup’

  dialog as ASAQ Credit and Debit Adjustments; as well as, the ‘ASAQ Credit Reversal Adjustment Type’

  on the ‘Hospital Setup’ screen.

The ASAQ Credit Adjustment and Debit Adjustment must be defined as type ‘ASAQ’.
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ASAQ Setup
Product Setup – Product Category Setup tab

PRODUCT SETUP RULES:

- Product Categories that are ‘ASAQ Eligible’ will be available for selection on the ‘Product Setup’ screen for ASAQ products.

- Product Categories that are ‘ASAQ Eligible’ must be associated to a Credit Adjustment and Reason; and, a Debit Adjustment, and Reason.

  

The ‘Product Category Setup’ tab, on the 

‘Product Setup’ screen, displays the Product 

Categories that can be associated to a Product.

Each ‘ASAQ Eligible’ Product must be 

associated to a Product Category that is ‘ASAQ 

Eligible’ and active.

The ‘Apply to Limits’, ‘Don’t Report To ASAQ’, 

and ‘Percent Paid’ values on the Product 

Category, act as defaults for the Products that 

are associated to the Product Category - unless 

the options have been explicitly set for the 

Product.

The ASAQ Client Account is a special Client 

account that is defined via the ‘Client 

Management’ screen.

When an order, containing ASAQ charges, is 

closed, the Credit Adjustment will be applied to 

the Client’s account, and the Debit Adjustment 

will be applied to the ASAQ Client Account.  

This transfers financial responsibility from the 

Client to the ASAQ Client Account. 

The Product Category must be associated to a Credit 

Adjustment and Reason; and a Debit Adjustment and 

Reason.

When an order, containing ASAQ charges, is closed, 

the Credit Adjustment will be applied to the Client’s 

account, and the Debit Adjustment will be applied to 

the ASAQ Client Account.  This transfers financial 

responsibility from the Client to the ASAQ Client 

Account.

The adjustments are configured via the 'Hospital 

Setup' screen -> 'Accounting Setup' tab -> 'Adjustment 

Type Setup' tab.
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ASAQ Setup
Patient Details – Species Setup

PATIENT RULES:

- The Patient must be ‘ASAQ Eligible’.

- The Patient may have an ASAQ Tag; however, it is not always required.

- The ASAQ Tag is of type ‘ASAQ’

- The ASAQ Tag must have an ‘Issue Date’, and ‘Expiration Date’.

- The ASAQ Tag requirement is defined as a property of the species.

 

The Patient may have an ASAQ Tag; however, 

it is not always required.

The ASAQ Tag requirement is defined as 

a property of the species.

The Patient must be marked as ‘ASAQ Eligible’ on the 

‘Patient Details’ tab of the ‘Patient Record’ screen.
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Admission Details & Visit Information

EPISODE RULES:

- The visit must be ‘ASAQ Eligible’.

- The attending DVM must be ‘ASAQ Eligible’ (see Clinician/User Management); and, must have an ASAQ DVM Number.

The visit must be marked ‘ASAQ Eligible’ at the 

time of admission. 

The Visit Period begins when the patient is 

checked in during admission…

... and ends on the Discharge Date.

The discharge date is required when 

closing an order with ASAQ charges.

The attending DVM must be ‘ASAQ Eligible’, 

and must have an ASAQ DVM Number.

The Visit ASAQ Status is displayed next 

to the ‘Appt Type’ located in the visit 

header of the Patient Medical Record.

The ASAQ Status can be modified by right-clicking on the visit information header 

and selecting the ‘Remove ASAQ Eligibility’ option from the context menu.  If the 

visit is not marked as an ‘ASAQ Eligible’ visit, but is otherwise eligible, it can be 

made ‘ASAQ Eligible’ by selecting the ‘Add ASAQ Eligibility’ option from the context 

menu.  The menu option toggles based on the visit’s ASAQ Status.

To use this option, the User must be granted the privilege for ‘Update Episode 

ASAQ Status’, which is located in the ‘Patient Record’ section of the privileges on 

the ‘User Management’ screen.

Changing this option will affect open or new orders.  When the ASAQ status is 

changed, charges on open orders will be re-calculated.
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