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Hospital Request Enhancements

Issues to address:

Feature Request: Save a draft version of hospital request. This will allow user to save partially completed
request if they do not have all required information and return to submit at a later time.

Functionality is in version 1.5.1
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Permission changes:

Add Attachment: Users may now Add Attachments to Requests or Documents, even if they do not have
the Edit Request. (Use case: Allow a front desk user to attach a faxed history to a pre-admission.)
Previously, the privilege for Edit Request was overriding the privilege for Add Attachment.



Revised Workflow:

From the patient record, there are several short cuts available to add a request.

Hover over the episode header
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Right click episode header. Drop down to Add New Element, then Add Request.
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Right click any record group and Add Request.
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2. Enterrequest item by typing in Name field.
*Users also have the ability to turn on a Pick List option. With this selected only catalogs with Pick
List items will be displayed for quick entry.
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3. Complete the additional information required. If there are questions associated with the request, a
Next button will be displayed at the bottom of the box.
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4. If you reach a point where you do not have all required information or do not wish to submit the
request immediately, there is now a Draft option that will allow you to save a request in progress.
The request will be stored on the patient record for completion at a later time. In Draft status, the
request unit is unable to view the request. It is not required that a request enter Draft status.
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Patient record view or a Draft request
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5. Once all information is entered, you can Submit the request. Only upon selecting Submit, will the
request be processed and applicable charges added to the order. If multiple requests types are

entered at once, they will be divided and displayed under their appropriate record group on the
patient record.
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Patient record view of a submitted request
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